School Spider

How to Manual for a

Computer or Laptop




1. Go on the Hillside School website
2. Click parent login on the top left hand side as shown below -
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\/e\/ Hillside Specialist School and College

v Providing exceptional education for all students

| Home | Classes

@ Qe

About Us | School Information | School Day | Parents Outreach and Tralning |  Contact

How to create an account

1. Click create account
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For.all pupils to learn
to their full potential
in a fun and safe
environment



2. Enter your email address and in the drop down box choose Hillside specialist school &

college
THIS MUST BE THE EMAIL ADDRESS THAT IS REGISTERED WITH SCHOOL

Please enter your email so we can send you a link to create

your password
Enter your email address

What school do your children attend?

Select your School

- -

3.  You will then be sent a link to your email

@)

We have sent you an email with a link in to create your

password. This may take & minute or 2 o come through. If you
have not received this within 10 minutes please try agein

Pssst_ Don't forget to check your spam

4. The email will look like the below — click reset password. You have 60 minutes before the
link expires.
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Hi STAFF Natalie Edwards

You are receiving this email because either you or your school has requested a password reset / create for your guardian
account.

Your Username: nedwards

This password reset link will expire in 60 minutes.
1 you did not request a password reset, no further action is required.

School Spider

1f you're having trouble clicking the *Reset Password” button. copy and pasts the URL balow Into your web browser

FYl — your username is NOT your email address — your username will appear in this email.



5. You will then be taken to the link below — reset your password

6. Click return to login

7. You will then taken to the main screen.




How to logon when you have an account

1. Enter your username and password then select Hillside specialist school & college.

Usemame

Password

Password @

School

Hillside Specialist Schooland.. X v

Northwood Way Northwood Northwood HAG 12X &

Holden Clough Community Primary Sdil
St ARAYS Avenue Adhton-Under-Lyne AsHion-unc

Holiinhey Primary School
Bl Avenue Sutton Macclesteid SK11 0EE

Holmes Chapel Primary School
Videwich Ros Momes Chapel Crewe CWa 7E8

Holy Cross R C Primary School =
. pea v

2. This will bring you to the parent dashboard as shown below
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= Messages o Test Pupil
Please complete Special Leave request for 05/05/2021
i Payments

£ Parent's Evenings
B Surveys & Forms
#° Awards & Reports

8y Forums




How to purchase a school meal

1. Onthe left hand side, click on payments

Sk
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@ Parent Dashboard

= Messages o

£ Parent's Evenings
B Surveys & Forms
#* Awards & Reports
) Forums

2. This will bring up a list of purchases that are available — click on the meal you require for
your child.
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@ Parent Dashboard

= Messages (] Staff Lunches

£ Parents Evenings o School Meal - FSM

. Surveys & Forms -

&+ Awards & Reports o School Meal - Primary Pupil
8y Forums —

o School Meal - Secondary & College
vl st

o School Meal - UFSM

e PE shorts

e PE top
2 STAFF Natalie

Eawards ePEbag
o WY




3. This will bring up the lists of dates.

You can individually click on each date in the tick boxes

G Ermai - Notafe Edwards - Outice X | @) Schoots’ Portsl % | = Caon ERADVAN: X | ¢ School Spider X | g Hilside Specialist Schoot snd Co. X [&] Schooi Mesl - FSM | Schooi Spe. X 4 e - o Xx
€ & C @ parentsschoolspider.co.uk/shop/products/2185 o~ N & i
i Apps @ Emai-Natake Eow.. ¢ Dashboard | Schaol.. @) Microsoft Office Ho— A Afute P oy Fiide Specaist .. = Canon - imageRUN.. B Resding st
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DATE
£ Parent's Evenings
Mon, 07 Jun
B Surveys & Forms
Tue, 08 Jun
#° Awards & Reports
‘Wed, 09 Jun
" Forums
Thu, 10 Jun
Fri, 1 Jun
Mon, 14 Jun
Tue, 15 Jun
Wed, 16 Jun
Thu, 17 Jun
Fri, 18 Jun
Mon, 21 Jun
Tue, 22 Jun
2 STAFF Natahe Wed, 23 Jun
Edwards

Thu, 24 Jun

nps«m

To make is easier you can click week or month, this will automatically tick the whole week or month

Month




This shows the
amount of meals
selected — press
the arrow when
chosen the dates

4. Asanexample, | will be booking a week (5 days) worth of meals.

Amount of days selected

5 Selected Days v

This booking is for the following children:
Test Pupil

CHILD

Test Pupil

TOTAL

Choose Menu Options

Total price for all meals

Click choose menus options selected



5. The next screen is when you choose the meal you would like for the particular day.

Date for meal

6. Click here for the drop-down box of meals available
7. If your child requires a vegetarian meal then please choose the vegetarian option, this
helps the kitchen give your child the correct meal.

School prepared packed lunch NON VEGETARIAN

School prepared packed lunch VEGETARIAN

8. Click which meal you would like and then click next

7th Jun, 2021 >

Main: NON VEGETARIAN option v

9. It will then ask you for the next date

< BthJun, 2021 >

Main: Let school decide

Let school decide

NON VEGETARIAN option

VEGETARIAN option

School prepared packed lunch NON VEGETARIAN

School prepared packed lunch VEGETARIAN




10. And so on.....until you have chosen a meal for all dates.

< 9thjun, 2021

Main: Let school decide

11. Once you have completed all your chosen dates, this screen will appear and ask you to
checkout or continue shopping. If you are happy with your selection then click checkout.

Do you want to continue shopping or chyckout?

12. Your total amount will appear, click checkout again.

Totol: £0.00

13. Click confirm order

14. You will then have completed and will get a review of your order.

Order 5218030-5 a 5’
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15. You will also receive a confirmation email similar to the below

School Spider

Order Confirmation #31346

For paid meals — primary & secondary

For a paid meal follow the same process, the prices will be displayed as shown below

B Parent's Evening,
s
L L
.
z STAFF Natalie > wed, 25 Jun
[«
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Once you have selected the dates the total price will show

< School Meal - Primary Pupil ﬁoi.

School Spider
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& Parent Dashboard

S N

i Poyments

£ Parent's Evenings This baoking Is for the following childran
Test Pupil
B Surveys & Forms

* Awards & Reports

"y Forums

STAFF Natali
& Edwards "

Hpm

Once you have chosen the meal options — click checkout

You will then get asked for your card details. Once you have entered them you will receive a review
order and a confirmation email.

O,
School SpT der < Your Basket a ﬁo

A Parent Dashboard
= Messages (1] Checkout

Ml Payments You have £0,00 in your account.

Use Account Balance
£ Parent's Evenings
Card Holder Name

Surveys & Forms.

. Full Name

G ] Card Number
) Forums oo g 0000
Exp Date
MM/ YY

STAFF Natalie
2 Edwards

Hpm
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Recap

When you create your account, please make sure you use the email
address that is registered with Hillside otherwise it will not let you create
an account

If you have to reset your password your username will be in the email —
it is not your email address

Please make sure you have the most up to date app —as you may have
problems processing your order.

If you have free school meals, you still have to book your child a meal
every day.

You will receive a confirmation email when you have confirmed your
order — this is a good way of knowing that your order has been
processed.

Always book ahead if you can— we will always make the full term
available to book.

If your child does not attend school one day then when we input the
register the money will be credited back to your account

If you have been successful for receiving income based free school meals
please let us know as soon as possible so we can change your page.
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How to view messages

1. To view messages, click on messages on the left-hand side. A number will appear at the side
if you have any unread messages.
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2 o

:Ps-a

14



